
ALLEGANY COUNTY HUMAN RESOURCES DEVELOPMENT COMMISSION 

Helping People, Changing Lives      

Dear Friends, 

Since 1965, HRDC has played a critical role in assisting low-

income and elderly residents of Allegany County meet their 

basic needs.  Over the last several years, HRDC’s role has 

become even more pivotal as individuals and communities 

grapple with budget cuts, high unemployment, and widening 

income disparities.  The effects of rising poverty, hunger and 

unemployment rates can be seen throughout every community, 

whether urban or rural. 

In 2013, HRDC provided much needed services and 

opportunities to 22,632 Allegany County residents.  Through 

the agency’s 31 programs and dedicated, caring staff, HRDC is 

continuing to meet its mission by improving lives and 

addressing community conditions.  This year’s annual report 

aptly highlights members of HRDC’s staff and illustrates the 

impact of HRDC’s programs and services on the individuals we 

serve and the Allegany County community.  

As we reflect on 2013, it is important to acknowledge an 

important member of the HRDC family who retired at the end of 

the year.  For 16 years, Dan Lewellen served the Allegany 

County community as an advocate for low-income individuals 

and seniors as the Director of Elder Services and most recently 

as HRDC’s Deputy Director.  Dan oversaw the construction of 

HRDC’s administrative headquarters and Seymour Street Head 

Start Center and was an invaluable member of HRDC’s 

management team.  We thank Dan for his years of service and 

his outstanding leadership.   

This year marks the 50th anniversary of the War on Poverty and 

the Community Action movement.  As we look to the future, 

while the needs remain great, HRDC is poised and committed 

to continue serving Allegany County and meeting the needs of 

its most vulnerable citizens -- the low-income and elderly. 

We thank you for your continued support of HRDC and its 

programs. 

Sincerely, 

 

 

 

 

Courtney A. Thomas  Gil Frankenberry 

Executive Director  Board Chair 

MISSION: 
The Allegany County Human 

Resources Development Commission is 

a non-profit Community Action Agency 

which strives to eliminate social and 

economic barriers to promote 

individual and community stability 

through services, advocacy and 

collaboration. 
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HRDC 2013 FINANCIALS 

The Allegany County Human Resources Development Commission received the results of its 2013 

audit in March of 2014.  The audit was conducted by Turbull, Hoover and Kahl, certified public 

accountants in Cumberland, Maryland.  Below is a breakdown of the financials. The full 

document is available online or by calling the HRDC at 301.777.5970. 

HRDC Executive 

Leadership   2013 

Courtney A. Thomas 

Executive Director 

Dan H. Lewellen 

Deputy Director 

Faron W. Garver 

Finance Director 

Susan Malone, Director 

Department of Housing 

& Community 

Resources 

Renee Kniseley, Director 

Area Agency on Aging 

Tammy Lawson-Guthrie, 

Director  

Department of Adult 

Care Services 

Wendolyn McKenzie and  

Rebecca Bishop,  

Assistant Directors  

Department of Children 

& Family Services 

 

HRDC Board of 

Directors  

2013-2014 

Gil Frankenberry, 

Chairperson 

Nicholas Hadley,  

Vice-Chairperson 

John J. Coyle, Jr., 

Treasurer 

John McMullen, Secretary 

Pastor Tormod Svensson, 

Executive Board 

Kevin Turley,  

Executive Board  

Lisa Michaels 

Sue Merritt 

Sarah Bennett 

Warren E. Foote 

Mary Bond 

Creade Brodie 

Patricia DeRosa 

Tim Jackson 

Philip Van Newkirk 

Sheri Sensabaugh 

Nicholas Scarpelli 

Gary Horowitz 
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Volunteers of the Year Honored at Annual Meeting 

Faron W. Garver of 

Cumberland was named the 

new deputy director of the 

HRDC. 

Faron has been a member of 

the HRDC team since 2008, 

serving as the director of 

finance.  In that position, he 

oversaw accounting and payroll 

for the agency and financially 

managed numerous projects 

from multiple funding sources.  

He was also instrumental in 

managing finances as the HRDC 

transitioned into its new 

headquarters in South 

Cumberland. 

In the deputy director role, 

Garver will report directly to 

the executive director and help 

with the overall operations of 

the agency, as well as serve as 

a liaison to external groups. 

“We are pleased to have Faron 

in the deputy director 

position,” says Courtney 

Thomas, HRDC executive 

director. “He brings great 

knowledge of our programs 

and their offerings.  He will be 

very helpful in our day-to-day 

operations and represent our 

agency well in the 

community.”  

In the News... 

This past September, the HRDC, federal, state and local 

officials and members of the local community cut the 

ribbon on a new Head Start Center.  Located at the site 

of the former Union Laundry on Seymour Street in South 

Cumberland, the new center serves over 50 area 

students and employs 12 staff members.  Renovations to 

the two-story, 100-plus year-old building totaled 

approximately $450,000. 
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Faron Garver Named New HRDC Deputy Director 

Faron Garver, new HRDC Deputy Director. 

At the HRDC Annual Meeting in 

November, the agency 

recognized the outstanding 

parent and community 

volunteers for 2013. 

Individuals are honored for 

their commitment and 

dedication to HRDC programs 

and given a special plaque as a 

thank you for their efforts. 

This year, 

the Parent 

of the Year 

was 

Sabrina 

Dewitt.  A 

mother of 

two young 

children in 

Head Start, 

Dewitt 

quickly became involved as a 

volunteer. After working with 

and receiving guidance from 

the Head Start staff, Dewitt 

became a leader among the 

volunteers, often organizing 

parents for events and service 

opportunities.  She oversaw a 

program in which inmates put 

together school supplies in 

backpacks and donated them 

to children in Head Start. She 

has represented Head Start in  

the media and is a great 

example of 

an active 

parent. 

Volunteers 

of the Year 

were Steve 

Young and 

Leo 

Mazzone.  

This was 

the second 

time Young 

received the honor. The first 

was for his work with the 

construction to the new HRDC 

Cumberland Community 

Center.  This year, he was 

recognized for his involvement 

with the former Union Laundry, 

a 100 year-

old 

building 

which now 

houses the 

new 

Seymour 

Street 

Head 

Start/Early 

Head Start 

Center. 

Now retired, 

Young brings his years of 

experience as the former  

Director of Public Works for 

Allegany County and his 

vast engineering 

knowledge. His many 

contributions have been 

invaluable. 

Mazzone was recognized for 

his work at the Westernport 

Senior Center. A retired 

employee of the Luke paper 

mill, Mazzone has been 

volunteering at the 

center since 2005.  

Described as a “huge 

help” and a “fixture” at the 

center, Mazzone does 

everything from cleaning to 

helping organize the 

center’s programs. He’s an 

intricate part of the daily 

center’s operation. 

Thank you to ALL of our 

volunteers! 

Dewitt 

Young 

Mazzone 

New Head Start Center Realized 



Getting a Head Start in Life:   

483 children and their families continue to 

receive quality Head Start services to prepare 

children for entering kindergarten, while 96 

were served in Early Head Start.  Those children 

also receive immunization and medical/dental 

care through our programs.   

Aid to the Homeless:  

19 homeless families benefited from transitional 

shelter through the HRDC and 12 families were 

moved into unsubsidized, affordable housing.  

Also, 2,722 beds were provided to homeless 

families seeking emergency temporary shelter 

through our Office of Housing Opportunities. The 

HRDC helped 170 families keep their current 

homes with emergency payments to avoid 

eviction or utility termination and 75 individuals 

were able to maintain quality housing through 

HRDC’s Affordable Housing and Scattered Site 

projects. 

Saving Homes:  

HRDC’s foreclosure counselor, acting as a liaison 

between lenders and borrowers, assisted 16 

homeowners in saving their homes.  In addition, 

615 households received Section 8 rental 

assistance totaling $2.7 million, making housing 

affordable.  Also, 5 homeowners obtained 

needed home repairs through the Special Loans 

Program. 

Keeping Our Community Warm:   

The HRDC assisted 4,331 families heat their 

homes and maintain electric service by 

supplying $4.2 million in direct energy 

assistance.  In addition, the HRDC helped 59 

families make improvements to their homes and 

to reduce heating costs, thanks to our 

Weatherization program.  
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Employment Opportunities:  

223 individuals received job training to prepare 

to return to the workforce and 54 of the trainees 

earned permanent positions.  HRDC also 

provided child and/or dependent care so 

individuals could maintain their current jobs. 

Tax Returns: 

1,422 families received tax preparation 

assistance through the HRDC, which resulted in 

$2.56 million in federal and state refunds 

returned to our local area.  

Independence:  

HRDC’S Adult Medical Care Services Program 

provided 146 individuals with social and medical 

services to avoid premature institutional 

placement.  This allowed clients to remain in 

their homes and the community. 

Serving Seniors:  

HRDC’s Senior Programs helped over 1,200 

older individuals maintain their independent 

living status and assisted in enrolling 354 seniors 

in Medicare and other insurance agencies.  The 

HRDC provided nutritious meals to 844 senior 

citizens at our area Senior Centers and through 

home delivery. The HRDC directly provided or 

subsidized 113,341 meals to Allegany County 

seniors in FY 2013.   

...2013  Program Statistics 

Helping people. 

Changing lives. 



Jennie Cross began her 

employment with HRDC in 

2008 as the Family Asset 

Development Program 

(FADP) Director which, at 

that time, included a match-

savings Individual 

Development account and 

financial literacy program, 

Work Experience Program 

(WEX) and the Earned 

Income Tax Credit (EITC) 

free tax preparation program.   

With the phase out of the FADP 

in 2009, Jennie developed her 

own financial literacy 

curriculum utilizing material 

from multiple models to 

continue to provide this 

service to the public, clients 

and staff.  In 2010, Jennie’s 

workload increased immensely 

when the Work Experience 

Program expanded from HRDC 

being a worksite with 8-10 

participants at a time to HRDC 

administering the program 

with over 240 participants per 

year.  

Over the past four years, 

Jennie has become very 

experienced in tax rules and 

regulations, as well as in  

with elderly and disabled 

populations.   

As the MAP Coordinator, she 

has built the program from the 

ground up.  The program now 

includes options counseling to 

individuals needing in-home 

care.  In addition to her role as 

the MAP Coordinator, she 

recently began managing a 

pilot program for medical 

transportation needs in 

Allegany County.   

Jennifer Glotfelty returned to 

HRDC as the Maryland Access 

Point Coordinator in 

December of 2011 to oversee 

the Maryland Access Point 

Program for Allegany County.    

She was previously employed 

by HRDC from 1997 through 

2003 serving as case manager 

for Adult Day Care Elder 

Services and Deputy Director 

for the Area Agency on 

Aging.   Jennifer is a licensed 

social worker, with over 20 

years of experience working 

Jennifer is always 

willing to go the extra 

mile to satisfy clients 

and coworkers.  She 

was awarded the Social 

Worker of the Year 

Award through the 

Western Maryland Area 

Health Education 

Center in 2013.  She is 

an asset to HRDC and 

we value her 

commitment to the 

agency and its many 

clients.   

Jennie Cross: Family Asset Development Program 

Jennifer Glotfelty: MAP Coordinator 
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preparing taxes.  She 

oversees the tax program’s 

daily workflow and makes 

sure that all components of 

tax preparation and e-filing 

are completed timely and 

accurately, including IRS 

updates to the software.  

Currently, Jennie is 

responsible for Foreclosure 

Counseling, the EITC free tax 

program and Financial 

Literacy Program.  In 2012, 

Jennie became a certified 

Foreclosure Intervention 

Counselor and HRDC began 

offering this service to the 

public.  Jennie continues to 

maintain her certification 

while increasing her 

understanding of mortgage 

loans, banking procedures, 

and loan modifications.  

Jennie has excelled as a 

Foreclosure Intervention 

Counselor and, since the 

program’s inception, has 

helped save 34 of homes from 

foreclosure. 

Jennie’s commitment to 

providing efficient and timely 

service to clients is not only a 

huge asset to the three 

programs she manages, but 

to HRDC, as well.    

HRDC Staff Highlights 

Jennifer Glotfelty 

Jennie Cross 



Anthony Tice began working 

for the HRDC Head Start/

Early Head Start programs as 

a substitute in 2007 and was 

hired full-time as a Teacher 

Associate for the HRDC 

Oldtown Road Head Start 

Center the following year.  He 

is currently employed as a 

Teacher Associate at the 

Seymour Street Center. 

Throughout Anthony’s 

employment, he has willingly 

taken on multiple tasks to 

assist the program in its 

operation.  He has trained 

new employees that require a 

CDL bus license.  Anthony 

spends long hours in all types 

of weather preparing and 

educating new drivers to 

ensure their understanding of 

bus components and safety.   

Anthony performs many 

additional tasks, including 

driver coverage at various 

centers when co-workers call 

off. He flexes his daily 

schedule to provide classroom 

coverage at the end of each 

day at the Cumberland Street 

Center and assists and 

implements ideas and 

strategies with the Lead 

Teacher in the Seymour Street 

classroom. Anthony has acted 

as Lead Teacher in the 

completion of home 

visits to inform potential 

clients about the 

program and to gauge 

their level of interest in 

becoming a center 

participant. 

Her easy going 

personality is a perfect 

match for working with 

participants at the 

center. She has built a 

level of trust with her 

clients so they go to her 

when they have 

problems. Missy 

educates those in her 

care on correct 

medication dosages, 

treatments and ways to 

lead healthier lifestyles. 

Missy is always willing to lend 

a helping hand to everyone at 

the center. She acts in the role 

of supervisor in the absence of 

the center director and can be 

counted on to make 

Melissia Twigg has been 

employed by HRDC since 2010 

and currently serves as the 

Health Director/RN at the 

Willow Creek Adult Day Care 

Center. She takes an active 

role in the lives of the center’s 

participants and ensures that 

participants’ needs are met by 

connecting them with 

appropriate medical 

resources.  

Missy is very knowledgeable 

about the Adult Day Care 

Program. She follows Adult 

Day Care Program Regulations 

to make certain that medical 

documentation including 

assessments, care plans and 

client progress notes are 

current and complete. She also 

assists participants with 

scheduling medical 

appointments and shares 

information with physicians to 

see that client medical care is 

complete and appropriate. 

Missy assists with the 

responsible and conscientious 

decisions. She comes to work 

with a positive attitude every 

day work and shows genuine 

concern for everyone there. 

Melissa Twigg:  Willow Creek Adult Daycare 

Anthony Tice: Seymour Street Head Start 
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Seymour Street Center during 

absences. 

He makes it his priority to 

take buses for repairs and 

inspections.  He also makes 

deliveries to various centers 

and ensures the safety and 

cleanliness of his classroom. 

Overall, Anthony is a well-

rounded employee and a 

valuable asset to the 

program.  He is motivated, 

organized and has a 

phenomenal work ethic.  

Anthony always treats each 

child with respect and 

ensures that they feel safe 

while in his care.   

Anthony resides in LaVale, 

MD.  He is very involved in 

his church and is an 

extraordinary photographer, 

musician and filmmaker.   

HRDC Staff Highlights 

Anthony Tice 

Missy Twigg 

Missy can be counted on to 

represent the center and the 

agency in a positive manner.  



ALLEGANY COUNTY HUMAN RESOURCES DEVELOPMENT 

COMMISSION, INC. 

125 Virginia Avenue, Cumberland, MD  21502 

301-777-5970  

301-722-0937 Fax 

EXECUTIVE DIRECTOR 

Courtney A. Thomas 

301-783-1720 

cthomas@alleganyhrdc.org 

 

DEPUTY DIRECTOR 

Faron Garver 

301-783-1712 

fgarver@alleganyhrdc.org 

 

DEPARTMENT OF FINANCE 

Faron Garver 

301-783-1712 

fgarver@alleganyhrdc.org 

 

DEPARTMENT OF COMMUNITY RESOURCES AND HOUSING 

Susan Malone, Director 

301-783-1713 

smalone@alleganyhrdc.org 

 

FINANCIAL LITERACY PROGRAM 

125 Virginia Avenue 

301-777-5970 

WORK EXPERIENCE PROGRAM 

125 Virginia Avenue 

301-777-5970 

COMPUTER BASED TRAINING PROGRAM 

125 Virginia Avenue 

301-777-5970 

TAX PREPARATION PROGRAM 

125 Virginia  Avenue 

301-777-5970 

FORECLOSURE ASSISTANCE  

125 Virginia  Avenue 

301-777-5970 

SECTION 8 HOUSING  

125 Virginia  Avenue 

301-777-5970 

OFFICE OF HOME ENERGY PROGRAMS 

125 Virginia Avenue 

301-777-8550 

 

WEATHERIZATION ASSISTANCE PROGRAM 

125 Virginia Avenue 

301-777-8550 

 

OFFICE OF HOUSING OPPORTUNITIES 

125 Virginia Avenue 

301-777-8286 

 

AFFORDABLE HOUSING PROGRAM 

125 Virginia Avenue 

301-777-5970 

REHABILITATION/ HOME OWNERSHIP PROGRAM 

125 Virginia Avenue 

301-777-5970 

ALLEGANY COUNTY HUMAN RESOURCES DEVELOPMENT COMMISSION 

Contact Us: 
DEPARTMENT OF CHILDREN & FAMILY SERVICES 

Rebecca Bishop and Wendolyn McKenzie, Assistant Directors  

301-783-1727              301-783-1728 

rbishop@alleganyhrdc.org  wmckenzie@alleganyhrdc.org  

 

HEAD START PROGRAM 

Admin. Office: 301-777-5970 

Bel Air: 301-729-0454 

Cumberland Street Office: 301-724-8798 

Frostburg: 301-689-3011 

Susan K. Westfall- Lonaconing: 301-783-1803 

Seymour Street Full Day/Half for HS/EHS CB 

EARLY HEAD START PROGRAM - Home-Based: 301-783-1853 

 

ADULT CARE CENTERS 

Tammy S. Guthrie, Director 

tlawson-guthrie@alleganyhrdc.org 

Willow Creek/Cumberland: 

301-777-8422 

George’s Creek: 

301-463-4085 

DEPARTMENT OF AREA AGENCY ON AGING 

Renee Kniseley, Director 

301-783-1709 

rkniseley@alleganyhrdc.org 

 

GUARDIANSHIP PROGRAM 

125 Virginia Avenue 

301-777-5970 

 

GROUP SENIOR ASSISTED HOUSING PROGRAM 

125 Virginia Avenue 

301-777-5970 

 

OMBUDSMAN PROGRAM 

125 Virginia Avenue 

301-777-5970 

MEDICAID WAVIER PROGRAM 

125 Virginia Avenue 

301-777-5970 

RETIRED AND SENIOR VOLUNTEER PROGRAM (RSVP) 

125 Virginia Avenue 

301-777-5970  

MARYLAND ACCESS POINT (MAP) 

125 Virginia Avenue 

301-777-5970 

MOBILITY MANAGEMENT PROGRAM 

125 Virginia Avenue 

301-777-5970 

 

OLDER AMERICANS ACT PROGRAM 

125 Virginia Avenue 

301-777-5970 

 

SENIOR CITIZEN CENTERS  

Cumberland: 301-783-1722 

George’s Creek: 301-463-6215 

Frostburg: 301-689-5510 

Westernport: 301-359-9930 

Follow us:             www.facebook.com/AlleganyHRDC                 @alleganyhrdc 


